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I highly recommend 
the 4th Australian 
Rehabilitation 
Providers Association 
(ARPA) National 
Injury Management 
Conference at the 

Sofitel Sydney Wentworth entitled Wisdom 
& Innovation, to you.

This aptly titled Conference, challenges 
us to consider health, well being and best 
practice restoration and return to work, 
in a whole new light and from a variety of 
directions. We will hear from experts on 
the leading edge of new thought on how 
to drive cultural and behavioural change 
around health, illness and work as well as 
influencing and making a difference at the 
individual level to achieve the results that in 
the past may have eluded us. 

The Conference will require policy  
makers and regulators to consider how  
they can embrace the new challenge to 
innovate traditional and out-dated state  
and territory based approaches to 
workplace health, as we move to a 
Nationally Consistent Framework for 
Workplace Rehabilitation Providers.

Finally, we will learn how to adopt a  
‘whole of brain’ approach to recovery 
and return to work by engaging the right 
brain with the rational left brain and turn 
knowledge into wisdom.

2010 represents a new era for the 
workplace rehabilitation sector. This 
conference will prepare you for the  
exciting road ahead.

I look forward to seeing you in Sydney  
from the 16th to 18th May 2010.

Annette Williams 
President 

Australian Rehabilitation Providers Association 
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Who should attend?
ARPA knows a wide range of professions 
and positions from both the public and 
private sector will be represented at the 
2010 Conference including: 

• Rehabilitation Consultants

• Allied Health Professionals

• Return to Work Coordinators

• Claims Managers 

• Case Managers

• Injury Managers

• HR Managers

• Company Managers

• Medical Practitioners

• Financial Controllers

• Workers’ Compensation Officers

• Insurance Brokers

Conference delegates will come not just 
from Rehabilitation Providers but also  
from within the broader rehabilitation and 
injury management industry as they are 
drawn to the common goal of maximising 
potential, productivity and promoting 
wellness at work.

About the Conference
The Australian Rehabilitation Providers 
Association (ARPA) is proud to present the 
2010 Conference ‘Wisdom & Innovation’ to 
be held at the Sofitel Sydney Wentworth 
from Sunday 16 May 2010 to Tuesday 18 
May 2010. 

This biennial conference presented by 
ARPA is fast becoming the must attend 
rehabilitation event. We are confident 
that the 2010 Conference will help build 
and maintain participants’ capability, and 
competitive edge.

ARPA understands cutting edge information 
and continuous service improvement 
are important tools for ensuring service 
excellence and are becoming ever 
more valuable ingredients in business 
management. The forum will address key 
critical issues that impact on:

• The workplace rehabilitation industry 

• The vocational services sector 

• The disability management industry 
including mental health

• The psychological aspects of injury 

• Factors involved in measuring 
meaningful outcomes 

• Staff resilience and preservation 

Returning people to work quickly and safely 
presents a compelling business case and in 
the 21st Century the emphasis has shifted 
from the person’s perceived limitations to 
the changes a business can make easily to 
enable that person to contribute their skills 
and productivity; and represents a move 
from cost and dysfunction to an emphasis 
on investment in human potential.  

This is why ARPA has chosen the theme 
‘Wisdom & Innovation’ because both 
aspects are paramount to success 
and growth as professionals and in the 
businesses that we work in and partner 
with. Professionals working in the sector 
know that every week they are faced 

with new challenges that require the right 
decision, solution and outcome. The 
conference program with an impressive 
array of speakers from all parts of the 
world should motivate all those who want 
to learn about cutting edge techniques and 
strategies to join their peers at the ARPA 
2010 Conference.

Reasons to attend
ARPA considers that some of the 
compelling reasons that people will  
attend the 2010 Conference are:

• various conference streams offering 
inside expertise

• matching their information and  
learning needs and helping them  
tackle everyday challenges

• gaining perspective through keynote 
addresses on the state of the industry 
as well as emerging trends

• extending their professional and 
personal knowledge of the disability 
management industry

• sharing information and profiting  
from networking

• drumming up new business with  
access to valuable new leads

• discovering and evaluating products 
and services

• being part of one of the most 
recognised disability management 
events

• getting the scoop on the latest ideas 

• taking advantage of being in the same 
place with the best and brightest of 
their profession

• meeting some of the best known 
disability management professionals in 
person and exchanging experiences

• bringing together of industry experts to 
share knowledge, skills, new ideas and 
solutions.

wisdom+innovation

4th ARPA 
 NATIONAL  
INJURY 
 MANAGEMENT 
 CONFERENCE

16-18 May 2010 
 Sofitel Sydney 
 Wentworth
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Conference Venue

Sofitel Sydney Wentworth

61-101 Phillip Street, Sydney NSW

Sofitel Sydney Wentworth delivers a 
luxury experience with a touch of French 
inspiration. Located in the heart of  
Sydney’s central shopping and business 
district, Sofitel Sydney Wentworth is only 
minutes away from the Opera House,  
The Rocks, the Harbour Bridge and the  
Art Gallery of New South Wales. With  
436 guest rooms and suites, the five star  
rated facilities all successfully blend 21st  
century interior design with the hotel’s 
heritage-listed traditions.



Neil Cross 

Neil Cross is a journalist and broadcaster 
with 25 years experience in the media 
industry.

After completing an arts degree, he 
completed a cadetship at a Brisbane 
afternoon newspaper. In 1987, he decided 
to move to Adelaide. Four months later the 
Brisbane paper closed down.

The Adelaide paper shutdown as well, 
but Neil already had taken a job with The 
Advertiser newspaper in Adelaide. It has 
survived the departure of Neil in 1993 when 
he decided to try television journalism and 
joined Channel Ten. 

Another brief stint at the Advertiser followed 
before he moved across to the ABC in 
Adelaide where he has worked for 12 years.

While he has been a sports journalist 
and presenter for 14 years, Neil has a 
background in other news areas. He was 
a full-time courts reporter for almost six 
years, covered local and state politics  
and police rounds and is occasionally 
called on to present the Adelaide 7pm  
ABC News bulletin. 

He has also hosted ABC television’s 
SANFL football coverage for nine years 
and commentated on basketball, netball, 
hockey and other sports for both  
television and radio.

His interests include sport, politics,  
music and reading.

Conference 
Master of Ceremonies

Sponsorship  
and Exhibition  
Opportunities

ARPA is the only industry body that 
represents providers of Workplace 
Rehabilitation Services across 
Australia. The excellent Sponsorship 
and Exhibition Opportunities available 
at the ARPA 2010 Conference will 
provide your business with a targeted 
and cost-effective means of reinforcing 
your corporate brand and reaching this 
important sector.

Please contact Darren Mickan on 
telephone 08 8352 6466 or email 
dm@accessevents.net.au if you are 
interested in Sponsorship and  
Exhibition Opportunities.
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Michael Milton

As one of Australia’s most successful 
athletes Michael Milton is no stranger  
to a battle.  

In an international ski racing career 
spanning 20 years, he’s won 22 medals,  
12 of them gold. He is Australia’s fastest 
ever skier and the world’s fastest skier  
with a disability, clocking an amazing 
213.65km/hr. 

He’s scaled Mt Kilimanjaro and walked  
the Kokoda Track. 

After competing in his fifth winter 
Paralympic Games in 2006, Michael  
turned his sights on cycling. After six 
months of tough training, Michael won 
the 3000m pursuit at the Australian Track 
Cycling Championships, setting a new 
Australian record in the process.

Michael Milton knows what it takes to 
win. But, when he was diagnosed with 
Oesophageal Cancer in July 2007, Michael 
knew he was facing the biggest battle of  
his life. And, with a daughter not even a 
year old, he simply had to win.

Less than 12 months later and after 
radiation therapy, chemotherapy and  
radical surgery, Michael was selected  
to compete at the 2008 Beijing  
Paralympic Games.

He is truly one of this nation’s most 
inspirational and successful athletes…  
and also just a little crazy.

Sponsored by

Professor Mansel Aylward  
CB MD FRCP FFOM FFPM

Professor Mansel Aylward CB is Director  
of the Centre for Psychosocial and 
Disability Research at Cardiff University 
which offers a unique opportunity to 
extend knowledge and understanding of 
the psychosocial, economic and cultural 
factors that influence health, illness, 
recovery, rehabilitation and reintegration.  

He is also Chair of the Wales Centre 
for Health, an Assembly Government 
Sponsored Body established to be the 
‘hub of connected organisations’ and to 
communicate better health messages to  
the people of Wales.  

In October 2007 Professor Aylward 
was asked by Edwina Hart, Minister for 
Health and Social Services to undertake 
a review of Health Commission Wales’ 
functions, including its decision-making 
processes and appeals mechanism. 
Under this arrangement, a report on key 
findings and advice (including the making 
of recommendations) was provided to the 
Minister in June 2008. He was also  
asked to advise the Minister on the 
healthcare provision in Merthyr Tydfil  
and surrounding areas.  

In December 2008, during the 60th year 
of the NHS, the Minister asked Professor 
Aylward to head the membership of a new 
independent group, the Bevan Commission, 
to help ensure that changes in the NHS 
structures set Wales on the path to a  
world-class health care system.  

In 2005 he was elected to the new  
Queen’s Birthday Honours Committee, 
designed to make the system more 
transparent. In September 2008 he was 
formally re-appointed for a further 3 years.

Sponsored by

Richard Sauerman 
Brand Expert. Positive Psychology Practitioner. 

Author 

Richard is one of the most experienced 
Brand and Communication Strategists  
in Australia. 

He acquired his brand expertise working 
in the advertising industry for seventeen 
years, where he has worked on some of 
the world’s greatest brands [Cola-Cola, 
Microsoft, Vodafone, Toyota, Nescafe, 
Levis] for some of the world’s largest 
marketers [Unilever, Johnson & Johnson, 
GlaxoSmithKline, Nestle, Boots, Goodman 
Fielder] at some of the world’s biggest 
ad agencies [Saatchi & Saatchi, Ogilvy & 
Mather, DDB, McCann-Erickson, George 
Patterson].

In 2003 Richard set up his own  
consultancy, Brand Alchemy, which gave 
him the opportunity to expand his ‘brand’ 
area of focus beyond marketing, into all 
areas of the organisation = CEO, Executive 
Team, Corporate Affairs, HR, Learning & 
Development, Internal Communications. 
How do we walk the talk? By living and 
breathing our brand values. How do we 
get the best out of our people? How do 
we engage our people in a sustainable, 
ongoing way? 

He has been engaged on major brand, 
culture and people projects by Macquarie 
Bank; The Commonwealth Bank of 
Australia; British Telecom; Allens Arthur 
Robinson; Gilbert + Tobin; Opportunity 
International; Deloitte; STW Group; 
PriceWaterhouseCoopers; QBE Insurance; 
and the Liberal Party of New South Wales.

In addition to his Brand Consulting and 
Workshop work, Richard does keynote 
talks on Brand and People at conferences 
in Australia and abroad; lectures on Brand 
and Strategy for the Advertising Federation 
of Australia; sits on the Board of School Aid 
Trust [a not-for-profit who’s purpose is ‘kids 
helping kids’]; works on his two blogs; and 
has recently launched his first book [Wake 
Up Tiger].

Keynote speakers
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Invited Speakers

Stuart Andrews
Fit-To-Manage

Alison Angleton
CRS Australia

Dr Rochelle Cairns
Ballarat Health Services

Alan Clayton
Bracton Consulting Services

Dr Peter Cotton
Medibank Health Solutions

Corina Della-Posta
WorkFocus Australia

Kris Fraser
University of Queensland

Dorothy Frost
WorkSafe Victoria

Dr Caron Jander
Australian Racing Board

Dr Denise Keenan
Cognition

Prof Sandy McFarlane
The University of Adelaide

Mark McKie
Employers Mutual

Assoc Prof Greg Murphy
La Trobe University

Mark Raberger
WorkSafe Victoria

Belinda Shepherd
Accent on Health

Tracey Slatter
TAC Victoria

Dr Howe Synnott
MLCOA

Greg Tweedly
HWCA

Elizabeth Zutt
Comcare

David Butler

David Butler is a physiotherapy graduate  
of the University of Queensland (1978).  
He also has a Graduate Diploma in 
Advanced Manipulative Therapy (1985), 
a Masters Degree by research from 
the University of South Australia (1996) 
and is currently completing the Doctor 
of Education Programme at Flinders’ 
University where he is studying therapeutic 
neuroscience education.

David is a clinician, an international 
freelance educator and an adjunct lecturer 
at the University of South Australia and 
Latrobe University. His professional 
interests focus around the integration of 
neurobiology into clinical decision making 
and public and professional health literacy 
in the areas of pain and stress.

He is the author of the texts “Mobilisation of 
the Nervous System” (1991), ”The Sensitive 
Nervous System” (2000) and a co-author of  
“Explain Pain” (2003).

Deidre Anderson

Deidre Anderson is currently the Chief 
Executive Officer of Macquarie University 
(U@MQ). 

Her professional career has included 
playing an integral role in the establishment 
of the United Kingdom Sports Institute.  
As Program Director she was responsible 
for the establishment of the elite sport 
services strategy throughout the UK.

Deidre has also held positions with the 
Scottish, Victorian and Australian Institutes 
of Sport. She is probably best known for 
her work with some of the worlds most 
successful athletes. 

Over the years Deidre’s expertise has 
been recognised in her placements to 
serve on a variety of key sporting Boards 
and Committees –and she has been 
acknowledged via numerous awards both 
within Australia and internationally for her 
service to both elite athletes and coaches. 
She has numerous publications in the 
areas of coaching and career transitions 
in sport. With Bachelor’s degrees in 
Science and Arts and Post Graduate 
qualifications in Social Science and Athlete 
Career Counselling, and a Master of Arts, 
she is well versed in what is required to 
ensure that elite athletes not only achieve 
excellence in sport but also within their 
broader life.

Joe Pane

Joe is an expert in human behaviour. 
He knows what drives people and how 
they can better manage themselves and 
others. He has a Degree with Majors 
in Psychology & Sociology and a Post 
Graduate Diploma in Occupational Health. 
He is also accredited by the Society of 
Natural Therapists and Researchers 
as a professional meditation teacher. 
Joe worked for a number of years as a 
rehabilitation counsellor contracted full 
time to Ford Motor Company’s assembly 
and stamping plants. For seven years he 
worked in residential real estate sales and 
promoted Ethics in Real Estate. Over this 
time he achieved and maintained a 95.3% 
client delight rating, while bringing in the 
numbers; 8 listings and 5 sales per month.

As a corporate trainer, Joe has worked 
with a range of real estate, accounting, 
transport, and catering organisations, 
delivering seminars, workshops, and 
coaching services. Joe is also a senior 
trainer and facilitator with The Coaching 
Institute, Australia’s most accredited and 
leading life coaching school, training and 
coaching coaches. He has trained in  
excess of 1,100 coaches who are out in  
the field today.

Keynote speakers
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How to Ethically Influence Others

Anthony McLean 
Executive Director, New Intelligence

“In the coming months will you need to persuade another person to 
work with you, accept your proposal, advice or services, or simply 
do something that if you don’t frame the request appropriately – they 
simply won’t?” If so this workshop is for you.

Influence has been practiced for centuries and researched for the last 
60 years. We now know an enormous amount about how we influence 
others; taking it from a mystical intuitive ability or ‘art’, to where we can 
apply the science, validating the methods, processes and techniques 
that get people to move in our direction.

In the field of influence and persuasion, Dr. Robert Cialdini is the most 
cited social psychologist in the world today. His books including, 
Influence: Science & Practice, are the results of years of study into 
the reasons why people comply with requests in varying settings. 
Worldwide, Influence has sold over 2 million copies. His most recent 
co-authored book, Yes! 50 Scientifically Proven Ways to be Persuasive, 
has been on the New York Times, USA Today & Wall Street Journal 
Best Seller Lists. 

Anthony McLean has personally trained with Dr Cialdini and is one  
of only 25 Cialdini Method Certified Trainers (CMCT) in the world.  
In this presentation, Anthony will identify and explain the six universal 
principles of persuasion and will show you that when used correctly 
and ethically, these scientifically tested principles produce lasting 
relationships and strong, long-term change. Can you afford not to  
learn to hear “YES” more often?

For more information on the Principles of Persuasion see  
www.newintelligence.com.au/site/POP.php

 
Anthony McLean

Anthony McLean is the Executive Director of  
Canberra based training company New Intelligence. 
His speciality is teaching others to deal with people, 
and more importantly how to ethically Influence others.  

Anthony has an extensive background in Intelligence, Interviewing, 
Reading People, Emotion, Rapport Building, and Decision Making.  
He has trained with global experts such the Dr Paul Ekman Group in 
area of Emotion and Micro-Expressions and with Dr Robert Cialdini 
in the field of Persuasion. Anthony is a member of a select group of 
only 25 Cialdini Method Certified Trainers (CMCT) in the world, and 
Australia’s only CMCT, authorised to teach Dr Cialdini’s principles, 
accessing his research, case studies and examples. Having personally 
trained with Dr Cialdini he currently conducts Open and Corporate 
Persuasion Workshops in Australia and New Zealand and consults for 
a wide variety of commercial and government organisations on the 
subject of influence and persuasion.

ARPA would like to thank the sponsors who are supporting the 
conference and the industry.

Date Sunday 16 May 2010

Time 1.00pm to 5.00pm

Location Sofitel Sydney Wentworth

Cost $396.00 inc GST (if booked with Conference)  
                 or $484.00 inc GST

Sponsors Pre-conference Workshop
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Sunday 16 May 2010

PROGRAM

12.00pm to 5.30pm 

Registration opens

1.00pm to 5.00pm 

How to Ethically Influence Others  

Anthony McLean New Intelligence

“In the coming months will you need to persuade another person to work with you, accept your proposal, advice or services, 
or simply do something that if you don’t frame the request appropriately – they simply won’t?” If so this workshop is for you. 

In this presentation, Anthony will identify and explain the six universal principles of persuasion and will show you that when 
used correctly and ethically, these scientifically tested principles produce lasting relationships and strong, long-term change.  

Can you afford not to learn to hear “YES” more often? See Page 7.

3.00pm to 5.00pm

Workshop 1 
Provider Approval Framework – a Quality 
Framework and Systems Based Approach

Presented by ARPA National Consistency Committee

For the first time ever a nationally consistent framework has been 
applied to the delivery of workplace based rehabilitation in Australia. 
Instead of prescribing service delivery standards, the new framework 
describes sound principles that providers should use to develop their 
own service standards.

This workshop’s panel will discuss the exciting, wide reaching 
implications of this approach to rehabilitation in Australia beyond 
the application stage. They will discuss what they expect will be 
the potential pitfalls for providers and some of the opportunities to 
drastically improve service delivery quality and outcomes for people 
that are injured or ill in the workforce.

Workshop 2
ARPA Employment Services Committee:  
Delivering Results in the New Disability  
Services Regime

Presented by ARPA Employment Services Committee

More and more ARPA members have become involved in the 
delivery of services in the new disability services regime. As such it 
is important to be aware of the services and incentives available to 
help in securing and supporting durable placements. This workshop 
is focussed on the services which are available and how they can 
be accessed. The use of Job Access (including expert advice, 
Workplace Modifications and other incentives), NDRC and the range 
of Employer incentives available as a part of the New Disability 
Employment Services will be discussed and workshopped through 
case studies.

6.30pm to 8.30pm 

Welcome Reception See Page 18 Vagabond Cruise Vessel  

88
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9.00am 

Welcome    Neil Cross Master of Ceremonies

9.10am 

Welcome Address   Annette Williams President, ARPA National

9.25am 

Opening Remarks   Greg Tweedly Chair, Heads of Workers’ Compensation Authority 

      and Chief Executive, WorkSafe Victoria 

9.35am to 10:30am 

The Power of Belief: Harnessing its Potential to Bring about  
Behavioural and Cultural Change around Health, Illness and Work

Professor Mansel Aylward  
Director: The Centre for Psychosocial and Disability Research, School of Medicine, Cardiff University, Wales and Chair: Public Health Wales

Notions or beliefs involve a personal acceptance and often a public endorsement of a proposition or state of affairs that we 
hold to be evidently true. Over the past decade evidence has emerged that biopsychosocial factors, such as belief, have 
a proactive role in the presentation of illness, recovery and probability of return to, and retention in work. Ill-health and 

disability do not exclusively result from demonstrable pathology but may be meaningfully explained in terms of psychological and socio-
cultural factors. 

The dominant theme is how beliefs and belief networks and ways of modifying them play a cardinal role in securing attitudinal, behavioural 
and cultural change at the level of the individual and society. This will be illustrated by describing the outcomes of research which provide 
a greater understanding of how belief networks operate in the spheres of health, illness and disability and impact on return to optimal 
functioning and (re-) engagement in work. 

Interventions at the level of the individual principally based on cognitive and behavioural methods very significantly increase the likelihood of 
return to work among employees following injury or who have health-related problems. 

Prof Aylward’s keynote address will also provide an understanding of public policy initiatives for large scale modifying of belief-networks in 
society. These focus on health literacy, cultural change, dysfunctional attitudes and beliefs with particular reference to back pain and mental 
health problems.

10.30am to 11.00am

Morning tea                                           

Sponsored by

Sponsored by 

www.worksolutions.com.au
www.activeohs.com.au


10

Monday 17 May 2010

Management / Macro 
Team Work, Claims Management 
and Scheme Savings Vocational 
Rehabilitation

Mark McKie

Manager, Attached Claims, 

Employers Mutual Limited 

The role of vocational 
rehabilitation in the return 

to work process is one of the keys to 
ensuring reduced durations on claims and 
consequently reduced costs to schemes. 

The dynamic tension between the 
requirements of Claims and Case 
Management and  Vocational Rehabilitation 
means team work is critical for successful 
outcomes. However different ‘mindsets’ 
can lead to covert conflict that impacts on 
the overall management of RTW and Claims 
Closure. 

This session will discuss the recent 
changes in the Vocational Rehabilitation 
services being used in South Australia 
by Employers Mutual, the drivers behind 
this, Mark’s experience in Vocational 
Rehabilitation and its application in a 
Claims Management setting.

Client Groups
Medication Management & 
Work: The Double-Edged Sword

 
Dr Howe Synnott 
Psychiatrist,  

MLCOA

The rehabilitation process 
often involves some kind 

of medical treatment – and medication 
may be part of the package. However, 
medical treatment and medication use can 
be a double-edged sword with unwanted 
consequences, including:

(i) ‘medicalisation’ of the symptoms

(ii) adverse effects from the medication  
(and impact on work capacity); 

(iii) adoption of “make me better” mindset 
by the worker and not taking a sufficiently 
active role in their rehabilitation;

(iv) indication of the severity of the 
‘condition’ to the worker possibly 
influencing attitudes regarding a return  
to work;

(v) confirmation of the degree of 
involvement by the doctor; 

(vi) distraction from identifying non-
medical issues and realising that 
medical intervention may be limited in 
its benefit (and possibly inappropriate or 
counterproductive);   

(vii) Interpretation of ‘Treatment’ failure 
as meaning there is a treatment resistant 
condition (when what is required is an 
alternative conceptualisation and approach 
to the issue).

Dr Synnott’s presentation will provide 
valuable information to enable those 
working with injured workers to better 
manage the return to work process.

Tools / Resources
Changing Behaviours using 
Motivational Interviewing

 
Dr Rochelle Cairns  
Psychologist,  

Peter Heinz Centre,  

Ballarat Health Services

Health care providers 
are often frustrated by low rates of 
engagement in treatment, non-adherence 
to treatment recommendations and 
attrition from treatment. In an attempt to 
address these problems, interventions 
based on the philosophy and principles of 
Motivational Interviewing (MI) are currently 
being successfully utilised in a number of 
healthcare settings.

MI is an approach to therapist-client 
communication which is goal-directed, 
client centred and focused on health 
behaviour change. Previous research 
suggests that MI is a fundamental clinician 
skill in evidence-based approaches to 
rehabilitation and chronic disease self-
management and that improvement in 
proficiency leads to better client outcomes.

This session will explore the fundamentals 
of MI, latest research and evidence for MI 
in promoting self-management in health 
care and will include an update on the 
Motivational Interviewing Training and 
Coaching Project being undertaken at 
Ballarat Health Services (in conjunction  
with the University of Melbourne School  
of Rural Health). 

11.00am to 11.45am
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11.45am to 12.30pm

Management / Macro 
The Role of Leadership 
and Organisational Climate 
in Reducing Workers’ 
Compensation Costs
 

Dr Peter Cotton  
Director Psychology Services, 

Medibank Health Solutions

This session will provide  
an overview of 

organisational health research on key 
workplace factors influencing staff 
wellbeing and performance-related 
outcomes. The crucial role of leadership 
behaviours in determining work team 
climate will be highlighted, as well as the 
impact of climate on levels of staff wellbeing 
and workers compensation costs. 

Case studies will also be detailed 
illustrating the application of  
organisational interventions designed to 
improve primary prevention, i.e., reduce 
workers compensation premiums and,  
more specifically, the incidence of  
psychological injury. 

Client Groups 
The Catastrophically  
Injured Worker: Is a Return  
to Work Possible?

Belinda Shepherd 
Occupational Therapist, 

Clinical Manager,  

Accent on Health

This presentation will look 
at two dichotomies: Catastrophic injury 
and return to work. Generally, the two find 
it difficult to align as inevitably the person 
with a catastrophic injury faces a lifelong 
future of case management, treatment 
regimes, support networks, care plans and 
the like.  The return to work goal is usually 
too far out of reach.

There are however your exceptions to 
the rule – those who work through their 
barriers, receive the right supports and 
make it through the other side where return 
to work is a reality.  

This presentation will look at a number 
of case studies - from a case manager’s 
perspective. 

Tools / Resources 
Making a Difference with 
Effective Case Conference 
Management

Elizabeth Zutt 
Senior Consultant,  

Prevention and Injury 

Management  

Comcare Australia 

This session will explore the elements 
contributing to successful outcomes when 
undertaking a problem solving approach 
to injury management through case 
conferencing. The following issues will be 
discussed 

• Setting expectations for all key parties, 

• Working with treating doctors 
and specialists to achieve optimal 
outcomes, 

• Identifying employee capabilities, 

• Goal setting and review, 

• Identifying barriers to return to work, 

• Supporting the employer and employee 
to manage these barriers, 

• Offering creative solutions to deal with 
slow progress in returning to work. 

• Meeting the employer’s legislative 
obligations in relation to management  
of the injured employee.

 

12.30pm to 1.30pm 

Lunch

Sponsored by

www.saiglobal.com/training


Management / Macro
The Bucket List: Strategies to 
Achieve Results in Accident 
Compensation Schemes

Alan Clayton  
Principal,  

Bracton Consulting  

Services Pty Ltd

The sustainability and 
effectiveness of the performance of 
a Scheme requires sophisticated and 
nuanced regulation and integrated, 
high quality, involvement by all scheme 
stakeholders. Consequently Schemes need 
to operate at a number of levels; essentially 
embodying a public health model or 
approach to workplace injury and illness 
that encompasses primary, secondary and 
tertiary interventions.   

This presentation will look at how 
primary prevention initiatives need to be 
broadened from traditional injury prevention 
approaches to dramatic improvements in 
general workplace culture. How effective 
return to work initiatives also need to be 
embedded within wider labour market 
arrangements. As well there needs to 
be ongoing and continuous attention to 
increasing the capability and capacity of all 
scheme actors and also to entrench strong 
responsibility and accountability processes 
across the scheme.  

Client Groups 
Incidence & Management of 
Workplace Trauma

Professor Sandy 
McFarlane 
Centre of Military and Veterans 

Health University of Adelaide 

The recent Mental Health 
and Wellbeing Survey highlighted that 
post traumatic stress disorder (PTSD) 
was the most prevalent psychiatric 
diagnosis in the Australian community 
and a significant cause of this morbidity 
is work related accidents.  However, there 
has been relatively little investigation of 
the prevalence of PTSD in the workplace, 
even in the emergency services. The one 
workforce though that has been extensively 
investigated is the military and these 
studies highlight the prevalence of PTSD is 
directly related to the intensity and duration 
of combat exposure. Many individuals in 
emergency service positions particularly 
the police, have exposures that are very 
similar to those that are found within the 
military but these groups do not have the 
same dedicated mental health services or 
focus on screening. Not to be forgotten 
is that major depressive disorder is an 
important cause of posttraumatic morbidity 
in these populations.  

This presentation will discuss issues of 
the systemic management of occupational 
trauma. Strategies that focus on primary 
and secondary prevention are as important 
to consider as what is the best for 
managing individual workers who have 
a significant psychological injury. Rather 
than simply focusing on limiting the costs 
of claims management, there is significant 
evidence to suggest that active early 
intervention is beneficial for the individual 
and the organisation. 

Strategies for dealing with trauma in 
workers’ compensation environments will 
also be discussed.

Tools / Resources
“Glad you’re back”: Identifying 
& Managing Workplace Issues 
Associated with the Return to 
Work of an Injured Employee
 

Dr Denise Keenan  
Psychologist,  

Cognition

This session will canvass 
a range of issues that may 

be associated with implementing a return  
to work process for those workers where 
the return is not straightforward. 

Typically, this will pertain to workers  
who have: 

(a) been away for an extended period  
of time and/or 

(b) those where there are other  
complexities involved. 

This session will emphasise the point that 
a return to work should be viewed as a 
change management process, and as 
such, it should also be acknowledged as 
an emotional and personal experience for 
many stakeholders, including colleagues

Hence a return to work process needs to 
be planned and managed as carefully as 
a major organisational change process 
would be, taking into account the needs 
and fears of all concerned, and providing 
strong leadership towards achievement of 
the desired goal.
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Monday 17 May 2010

1.30pm to 2.15pm



3.00pm to 3.30pm 

Afternoon tea

3.30pm to 4.15pm                                                                                                                                                                 Sponsored by  

Heads of Workers’ Compensation Authorities Panel Discussion:  
Innovation and Return to Work

Greg Tweedly Chair, Heads of Workers’ Compensation Authority and Chief Executive, WorkSafe Victoria

The Chair of Heads of Workers Compensation Authorities will facilitate a panel comprising various state members of HWCA. Panel members 
will respond to probing questions on the objectives and impact of scheme initiatives. This session promises to provide a rare insight into the 
‘big picture’ of wise and innovative approaches to return to work in workers compensation schemes in Australia.

Management / Macro
Case Study: Effective Return  
To Work Management

Kris Fraser 
Qld Return to Work 
Awards Winner 
Senior Ergonomics & 

Rehabilitation Advisor 

Occupational Health & Safety Unit 

University of Queensland

This presentation will detail how University 
of Queensland has demonstrated wisdom 
and innovation in their workplace resulting 
in:

• Strong commitment to rehabilitation 
and return to work of injured workers 

• Efficient and effective manner of return 
to work for injured workers 

• Actions above and beyond standard 
practices

• Effective communication and 
relationships with key stakeholders

• Acceptance of early intervention 
strategies.

You will hear how University of Queensland 
has made a difference for their injured 
workers and the community.

 

Client Groups
Taking Control of Occupational 
Overuse Related Injuries in the 
Workplace

 
Stuart Andrews  
Rehabilitation specialist  

Fit-To-Manage

The majority of occupa-
tional overuse related 

injuries have two main components with the 
first being the overuse of particular anterior 
dominant muscle groups of the upper body 
and secondly the largely overlooked under-
used component of the opposing posterior 
upper body muscle groups. In normal 
neuromuscular function the compounding 
effect of how these anterior and poste-
rior muscle groups interrelate (Postural 
Dynamics) is paramount to an individual 
being symptom free or at the very least 
in a position to interpret their symptoms 
and deal with them before they become a 
chronic condition.  

This presentation will look at current  
failings in the system to address 
Occupational Overuse syndrome. This  
phenomenon is increasing every year and 
yet is still being approached with symptom 
based treatment which is proven to be 
ineffectual and irrelevant rather than  
addressing the causal issues of what is 
largely a misunderstood condition. Stuart 
will discuss an in house training system 
utilising a specifically designed piece of 
equipment called “Posture Plane” that 
has effectively been used in trials as well 
as in a clinical environment. The result is 
the successful treatment /prevention of 
occupational overuse related conditions  
in office environments.

Tools / Resources
Employment Placement 
- Trusted Tools & Tips for 
Employment Placement in 
Return to Work 
 
Corina Della-Posta

WA Business Manager 

Work Focus Australia

Employment Placement is a challenging 
task in today’s economic climate. The 
resources and techniques available 
to secure and maintain a successful 
placement for injured workers has been 
evolving over the past decade as there is 
increased focus from Insurers and Agents 
to “Get it Right”.  
A durable placement has endless benefits 
to all parties and the overall cost of the 
claim. There are numerous tips and tricks 
available for those working in this field. 
The most important tip being to develop 
a placement programme designed for the 
needs of each individual. Choosing the right 
placement method can be a challenge.  
This session will address the types of 
placement methods which can be used 
to achieve a placement outcome and the 
reasons why certain methods may be 
chosen. Both traditional and non traditional 
methods will be discussed.
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2.15pm to 3.00pm

Monday 17 May 2010

www.workcover.nsw.gov.au


4.15pm to 5.00pm                                                                                                                                                              Sponsored by 

The Power of Adopting a Whole Brain Approach for the Management of  
Return to Work/Recovery of Injured Workers

Richard Sauerman 

A whole brain approach is an approach that uses both ‘left’ and ‘right’ brain. Like Yin-Yang, a whole brain approach 
combines two opposites into a complementary, harmonious whole. Left brain thinking and behaviour is anchored in logic, 
rationality, and experience. ‘Wisdom’ is acquired through life experience, and is thus a feature of left brain thinking and 
behaviour. Right brain thinking and behaviour is anchored in imagination, emotions, and intuition. ‘Innovation’ is thus a 

strong feature of right brain thinking.

Organisations and people favour left brain thinking over right brain thinking because it can be controlled, measured, and predicted. It tends 
to be ‘a sure thing’, and so when confronted with a dilemma or a challenge it’s often the left brain ‘voice of experience/wisdom’ that rules the 
day – and who gets to make the final decision. And yet in a world of change and uncertainty, where there is a lack of precedent and when the 
things that worked yesterday are no guarantee of success tomorrow, right brain thinking is more important than ever. At the end of the day, 
both must have a seat at the table. This is a challenge, since some people in the audience will be wearing the ‘wisdom’ hat, and others the 
‘innovation’ hat. Richard’s challenge will be to get all participants being open to both sides of the coin, and to the points of view and ideas of 
others.

Richard’s talk will address ‘wisdom and innovation’ using this framework. Participants will leave the session being both open and willing to 
embrace both ways of thinking and behaving.

5.00pm 

Summary & Close   Neil Cross Master of Ceremonies

7.00pm to 12.00am                                                                                                                                                  Sponsored by  

Gala Dinner  See page 18.                                                                                                                 
Sofitel Sydney Wentworth  
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Tuesday 18 May 2010

9.00am

Welcome    Neil Cross Master of ceremonies

9.05am to 9.50am  

Explain Pain And The Drug Cabinet In Our Brains

David Butler Author “Explain Pain” 

With one in five Australians suffering chronic pain at an annual cost of 34 billion dollars to the Australian economy, it is time 
to look at some alternative ways of managing the epidemic. 

This presentation is about a novel kind of evidence based therapeutic education within a model of health literacy, business 
science and brain science. Patients are taught stress related neuroscience and aspects of neurophilosophy in order 

to facilitate essential  conceptual changes in chronic pain and disability management. Such education may also provide a preemptive 
intervention for pain and disability in industry.

During management, patients may be educated and thus empowered on issues like how the brain can make opioid like substance far more 
powerful than any known drug, on stress biology including how stress alters healing, how skilled self management, including knowledge of 
why they hurt facilitates access to the drug cabinet in the brain, and even some basic molecular biology and immunology. 

Conference participants will be exposed to examples of therapeutic neuroscience in language that all can understand. 

The outcome data on therapeutic neuroscience education supports its use as a therapy alone and as an enhancement to exercise outcomes. 
There is also data that shows that patients will “get it”, but health professionals don’t think they will. 

Therapeutic education is cheap and there are no side effects, but for best outcomes, all stakeholders in a patient’s outcome should be 
exposed to it.

www.workcover.nsw.gov.au
www.guildgroup.com.au


10.30am to 10.50am 

Morning tea

10.50am to 11.35am                                  Sponsored by   
          

Management / Macro 
Improving Durable  
Return to Work Outcomes  
within Rehabilitation 
 

Associate Professor 
Greg Murphy 
School of Public Health  

La Trobe University 

Return to work rates are 
sub-optimal in most western nations’ 
rehabilitation systems  
and little is known about factors that 
facilitate the achievement of durable returns 
to work. Victoria’s RTW rates have declined 
over the recent past (by about 5 %, from 
85% in 2005/6 to 80% in 2008/9) but, more 
importantly, there has been an even larger 
decline in the rate of durable return to  
work – down from 77% in 2005/6 to 69%  
in 2008/9. 

There are many reasons for the sub-
optimal rates, but principal among these 
is the on-going lack of integration of 
clinical management with occupational 
management. Clinicians involved with 
compensable clients (along with involved 
Rehabilitation Coordinators) must move 
away from a focus on clinical indicators 
of “successful” treatments to the 
simultaneous development of workplace-
related goals and services if injured  
workers are to achieve their post-injury 
vocational potential.

Client Groups
Juggling the Triad: How the 
Workplace, Worker and Work 
Affect Each Other. 

Dr Caron Jander 
Chief Medical Officer 

Australian Racing Board

As Practitioners working 
in Occupational Health 

you are always faced with the unique 
challenge of understanding and matching 
the Workplace, Worker and Work …. It is 
a constant Juggle between the forces that 
exist in each of the three areas. 

As the practitioner you are required to give 
advice on when to return the worker to 
work, what type of work to return them to 
and in what environment?

This presentation highlights how important 
it is that a Practitioner working in 
Occupational Health and Rehabilitation 
understands the three forces that prevail 
and how they interrelate with each other. 

How do you help or motivate the injured 
worker to gain the confidence to take that 
step back into the workplace and how 
do you guide the employer in helping the 
worker return. 

Tools / Resources
Return To Work – Adapting  
in an Ever-Changing 
Environment

Dorothy Frost 
Director, Return to Work 

Division, WorkSafe Victoria  

Mark Raberger 
Manager, Return to Work 

Support Branch, 

WorkSafe Victoria

In an ever-changing 
environment, WorkSafe recognises 
that strong partnerships are critically 
important to the success of any workers’ 
compensation scheme’s return to work 
strategy. 

Dorothy will describe the evolution of 
WorkSafe’s five-year strategy and the 
crucial role each stakeholder group must 
play in getting injured workers back to 
work. WorkSafe has had to shift focus 
during the recent global financial crisis to 
ensure tight monitoring, measurement and 
flexibility to respond to declining return to 
work trends. 

Mark will offer an insight into how Victoria 
is leading the way in measuring the impact 
of occupational rehabilitation, and how 
WorkSafe’s partnership with occupational 
rehabilitation providers is helping to achieve 
sustainable return to work. WorkSafe’s 
rehabilitation models include outcome 
incentives, which provide a unique 
insight into the impact of occupational 
rehabilitation, and set a platform for the 
development of key performance indicators. 
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Tuesday 18 May 2010

9.50am to 10.30am  

Navigating the Transition of a Forced Career Change

Deidre Anderson Chief Executive Officer, Sydney Macquarie University (U@MQ) 

Deidre Anderson has worked with some of the worlds best performers in sport, dance, Red Bull air racing and business.  
Deidre has a keen interest in the issue of transitions and in particular those that are forced upon the performer as a result of 
poor performance, injury and retirement. 

Using the examples from sport she will discuss the process that often unfolds when a career change is forced upon the 
individual and highlight the importance of providing support that will enable the person to reassess themselves and create a new sense of 
self worth.

www.workcover.nsw.gov.au


Management / Macro
What the Victorian Transport 
Accident Commission is Doing 
to Get People Back to Work:  
The 2015 Strategy

Tracey Slatter 
Executive Manager 

Claims Division 

Transport Accident 

Commission Victoria

This session will look at the future 
management of Victoria’s transport 
accident personal injury scheme, with a 
focus on the return to work component 
within their 2015 Strategy.

Tracey will discuss what has been achieved 
to date, the critical role of partnerships and 
the TAC’s strategic long term direction. 
Topics covered will include:

• Spinal Initiative: Victorian Spinal Cord 
Injury Program (VSCIP) is the  
implementation of a 2 year Spinal 
Community Integration Service (SCIS) 
pilot. This initiative includes an interdis-
ciplinary team who will assist clients to 
transition from hospital to home and to 
reintegrate into their communities.  
A strong vocational component has 
been built into the team through the 
inclusion of vocational consultants and 
an enhanced peer support program. 

• Network Providers: various initiatives to 
improve the health and return to work 
outcomes achieved by TAC clients and 
WorkSafe injured workers. The Network 
Provider initiative recruits and partners 
with specific healthcare professionals  
to build clinical and professional exper-
tise and experience in compensable 
medicine

• 2015 Independence Strategy:  
specifically vocational support models 
for clients with an ABI injury, drawing 
on findings from the Monash/Epworth 
‘Longitudinal Head Injury Outcome 
Project’ (2007)

• 2015 Recovery Strategy: to implement 
best practice needs identification,  
leading to informed claims segmenta-
tion, holistic individualised claims 
management, and improved client 
outcomes.

Client Groups
An Age Old Problem: Training 
and Retaining Older Workers 

Alison Angleton 
Manager, Research and 

Evaluation 

CRS Australia 

Many older workers have 
been in a single stable position for long 
periods of time. This presents numerous 
productivity gains to an organisation 
through older workers’ experience, skill, 
maturity and employer commitment. 
However, the ageing workforce also 
presents us with a number of challenges. 
Research suggests older workers are 
disproportionately represented among 
those leaving employment because of 
redundancy, retrenchment and early 
retirement. Opportunities for training and 
skill development are often not offered to 
older workers. 

This presentation will explore the 
challenges facing older workers in 
Australia today and identify strategies for 
employers as well as individuals to retain 
and safeguard older people in employment.  
Using examples from CRS Australia and 
other government initiatives such as 
wellness programs, injury prevention and 
advisory services for employers, a number 
of strategies to assist older people to stay 
in the workforce will be explored.  

Tools / Resources
Improving Capability and 
Outcomes: A Successful 
Innovation in Early Intervention 

SA Health 
Presenter to be Confirmed 

The Abilita Program’s online assessment 
and structured skills coaching course 
assists injured workers develop improved 
coping and pain management skills.

In this project, a Public Sector agency 
implemented the program to provide a 
structured bio-psychosocial approach to 
their injury management procedures.

External rehabilitation providers delivered 
the coaching which was followed by 
immediate measurement of self-reported 
health outcomes and work readiness.

The presenters will report on their 
experiences as well as these results which 
included increased capability within the 
agency and improved health and return to 
work outcomes for employees.
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11.35am to 12.20pm

Tuesday 18 May 2010

12.20pm to 1.20pm  

Lunch

Sponsored by

www.saiglobal.com/training
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1.20pm to 2.05pm  

The 6 Reasons Why You Do What You Do

Joe Pane Peak Performance Coach, www.youcanreadanyone.com.au 

Have you ever self sabotaged something that is important to you and don’t know why? Have you ever procrastinated  
yourself to near death and don’t know why?

Have you ever felt, let’s say – not so good emotionally – and don’t know why?

Do you ever wonder what the heck you are doing here?

Have you ever been in a situation where all is good, life is great but you feel crap?

There are 6 reasons behind every action and every step you take in life. These 6 reasons determine whether you will be fulfilled or not.  
These same six reasons unveil the ‘mystery’ to all the above questions and so much more.

In a mere 45 minutes you will discover:

• The structure to happiness

• The clarity to why you do what you do

• What the purpose of life really is

• How the top 2 driving forces determine your personality

• Why we are drama addicts 

2.05pm to 2.50pm 

Hypothetical: “Whose Outcome?”

Facilitator: Neil Cross Master of Ceremonies

All the Schemes across Australia involve not just the injured worker but a number of stakeholders with often times competing priorities.

• How is all this to be managed so the Schemes can fulfil their objectives?  

• Are all stakeholders, including the injured person aiming for the same meaningful outcome? 

• Do we measure health and work outcomes fairly and accurately? 

• What base data is collected to enable this measurement? 

• Is there research evidence that the measured outcomes, reflect gains achieved? 

Endless questions are possible so come along and you can expect lively discussion on this topic from our panel of representatives of 
industry stakeholders including: academic, insurer, employer, regulator and rehabilitation provider.

2.50pm to 3.10pm 

Afternoon tea

3.10pm to 3.50pm 

Going Downhill Fast    

Michael Milton

Michael Milton is a five-time Paralympian, multi-gold medallist, trekker, cyclist and Australia’s fastest skier.  
He’s also a two-time cancer survivor. His story is one of incredible highs and terrifying lows but his attitude to  
life is refreshing and infectious. 

Michael’s presentation will put you on one ski, hurtling down a 76° slope at over 200km/hr. How do you feel?  
What can you see? How do you stop? 

For a change of pace, hear stories about his slow ascent of Mt Kilimanjaro, Africa’s highest peak or his most recent trip to Papua New Guinea 
when he walked and cycled from the north to the south coast. Find out what’s next. 

Michael talks about the search for his own limits when others seem so determined to set them for him. He speaks of setting realistic goals, 
dealing with and learning from the inevitable failures along the way. He talks about cancer and absent body parts and why one is much 
harder to deal with than the other.

3.50pm to 4.00pm 

Closing remarks   Annette Williams President, ARPA National

Tuesday 18 May 2010

Sponsored by

Sponsored by 

www.workfocus.com
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Welcome Reception

Date Sunday 16 May 2010

Time 6.30pm to 8.30pm

Location Aboard Cruise Vessel MS Vagabond Spirit 
  Eastern Pontoon, Circular Quay Wharf.

Dress Smart Casual

Cost Included in full registration fee. 
  Extra tickets are $66.00 (incl GST) per person.

Imagine yourself cruising elegantly around picturesque Sydney 
Harbour with a glass of champagne in your hand and a selection 
of sumptuous delights to choose from. Get to know your 
colleagues from across Australia as you glide around the harbour 
watching the city lights dance on the water.

Date Monday 17 May 2010

Time 7.00pm to 12 midnight 

Location Sofitel Sydney Wentworth 

The Gala Dinner will be held at the conference venue in the 
magnificent Wentworth Ballroom, renowned for its spectacular 
chandeliers and mirrored ceilings and synonymous with luxury and 
elegance making it the perfect setting to host the gala dinner.

Theme Studio 54 Disco

Let’s rewind to the 70’s and 80’s and get ready to dust off your 
old platform shoes, squeeze into your brightly coloured flares and 
psychedelic outfits, get laden with glitter and get funky! 

Join us at the Studio 54 Gala Dinner and get down and boogie to 
some of the world’s best disco songs.

Dress Disco Attire or Semi Formal 
  – Prizes for best disco dressed male and female

Cost Included in full registration fee. 
  Extra tickets are $154.00 (incl GST) per person.

  The price includes pre-dinner drinks,  
  3 course meal, beverages and entertainment.

Gala Dinner                                   Sponsored by Guild Group

Social Program

www.guildgroup.com.au
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Conference Venue  
Sofitel Sydney Wentworth 
5 star

61-101 Phillip Street, Sydney

Classic Room  $225.00 room only
Check in  2.00pm
Check out  11.00am

Sofitel Sydney Wentworth offers 
436 elegantly appointed guest 
accommodations, of which 46 are luxury 
suites. The Hotel provides separate 
smoking and non-smoking floors, 9 
of which are completely non-smoking 
designated areas. All guest rooms are 
equipped with a wide range of amenities 
that include mood lighting, bathrobes, 
clothes brush, iron and ironing board, hair 
dryer, tea / coffee making facilities, minibar 
and refrigerator, remote control colour TV 
with radio/cable/pay TV channels, cordless 
international direct dial telephones, 
separate computer dataport for broadband 
highspeed internet access, business desk 
with task lighting and stationery.

All bookings, alterations or cancellations 
for the Sofitel Sydney Wentworth should 
be made to the Conference Secretariat. 

The Menzies Sydney 
4 Star

14 Carrington Street, Sydney 
Phone: 02 9299 1000 
www.sydneymenzieshotel.com.au

Standard Room $209.00 room only

* This hotel is located 0.6km from the  
Sofitel Sydney Wentworth

The Menzies Sydney Hotel offers 
exceptionally warm hospitality and the 
traditional friendly service of yesteryear  
with modern comfort and style.

The 446 room four star hotel overlooks 
Wynyard Park, and is conveniently located 
in the heart of the CBD in close proximity 
to Sydney’s famous attractions and the 
financial district.

The premium Sydney hotel offers  
spacious accommodation rooms,  
superb recreational facilities and excellent 
conference facilities and meeting rooms, 
and is renowned for the choice of 
restaurants, cafés and bars available.

The Menzies Sydney Hotel can cater for 
single, twin or double accommodation 
and interconnecting and family rooms are 
available. Our Junior Suites and Superior 
Suites provide excellent accommodation for 
that special occasion, night out on the town 
or informal business meeting.

For accommodation bookings at the 
Menzies Sydney please contact the  
hotel directly. 

Ibis Sydney King Street Wharf 
3 Star

22 Shelley Street, Sydney  
(corner Erskine Street) 
Phone: 02 8243 0700 
www.ibishotel.com

Standard Room $179.00 room only

* This hotel is located 1.1km from the Sofitel 
Sydney Wentworth

Ibis Sydney King Street Wharf is all about 
the location. Enjoying pride of place on the 
waterfront in the newest financial district 
in Sydney, this vibrant hotel offers truly 
affordable comfort in one of the most 
desirable locations on the Sydney map. 
Just minutes from the pulsating excitement 
of Darling Harbour and Sydney City, and 
surrounded by lively restaurants, bars 
and cafes, Ibis Sydney King Street Wharf 
features 91 modern rooms, and offers easy 
access to Sydney buses, ferries and trains.

For accommodation bookings at the Ibis 
King Street Wharf please contact the 
hotel directly. 

Book with Registration Book direct with hotel

Accommodation

20



Accommodation 

A block booking of accommodation rooms 
has been made at the Sofitel Sydney 
Wentworth (the Conference venue). Please 
indicate your accommodation requirements 
on the registration form.

Special rates have been negotiated for 
conference delegates at nearby properties 
and bookings at these properties are to be 
made by the delegate.

To secure your accommodation booking 
at the Sofitel Sydney Wentworth please 
provide your credit card details and tick the 
appropriate box on the registration form to 
agree that your credit card details can be 
forwarded to the hotel to guarantee your 
hotel reservation. Full payment of your hotel 
account will be required at the time of your 
departure.

Bookings made after Friday 16 April 2010 
cannot be guaranteed. For any rooms 
cancelled fourteen (14) days or less prior to 
arrival, or where a delegate does not arrive 
on the date booked, a cancellation fee 
equal to one (1) nights’ accommodation will 
be charged to the delegate.

Rooms are quoted per room, per night,  
and unless otherwise stated, breakfast is 
not included.

All bookings, alterations or cancellations 
for the Sofitel Sydney Wentworth should be 
made to the Conference Secretariat. 

Car Parking

Limited car parking is available at the hotel 
for a fee of $33.00 per day. Car parking 
for non-residential delegates cannot be 
guaranteed. Day delegates may park for 
$29.00 per day during the hours of the 
event. Delegates may self-park at one of  
the local parking stations.

Changes / Amendments

Alterations to your conference booking 
must be advised to the Conference 
Secretariat via email at:  
ec@accessevents.net.au

Dress

The dress standard for all conference 
sessions is the smart casual. Semi-Formal 
dress is appropriate for the Gala Dinner. 
Delegates are encouraged to dress in-line 
with the Studio 54 theme.

Liability Waiver

In the event of industrial disruptions, the 
conference and the organisers accept 
no responsibility for losses incurred by 
delegates and accompanying persons.

Personal Insurance

Delegates shall be regarded in every aspect 
as carrying their own risk for loss or injury 
to persons or property, including baggage 
during the conference. We strongly 
recommend that at the time of booking 
your travel and tours you take out a travel 
insurance policy of your choice. The policy 
taken should include the loss of deposit 
through cancellation, medical insurance, 
loss or damage to personal property, 
financial loss incurred through disruptions 
to accommodation or travel arrangements 
due to strikes or other industrial action.  
The organisers are in no way responsible 
for any claims concerning insurance. 

Privacy Clause

In registering for this Conference, relevant 
details will be incorporated into a delegate 
list for the benefit of all delegates, and may 
be made available to parties directly related 
to the conference including Access Events, 
the Australian Rehabilitation Providers 
Association, the Conference Organising 
Committee, sponsors, venues and 
accommodation providers (for the purposes 
of room bookings and Conference options, 
and parties associated with the organising 
of the ARPA National Conference).

By completing this registration form, you 
acknowledge that the details supplied by 
you may be used for the above purposes. 
Should you not wish your details to be 
used for these purposes, please tick the 
appropriate box on the registration form.

Registration Desk

The conference registration desk will be 
situated in the level 3 foyer of the Sofitel 
Sydney Wentworth. The registration desk 
will be staffed from: 
Sunday 16 May 2010 12.00pm – 5.30pm
Monday 17 May 2010 8.00am – 5.30pm
Tuesday 18 May 2010 8.00am – 4.30pm 

Special Needs

We endeavour to ensure delegates with 
special needs are catered for. Should you 
require particular assistance, please make 
a note on your registration form or contact 
the Conference Secretariat by telephone: 
08 8352 6466 or email  
ec@accessevents.net.au

Transport to/from the Airport

Sydney domestic and international airport 
terminals are approximately 15 minutes 
from the conference venue – and taxi fares 
are approximately $30.00 from the airport.

Alternatively, trains run approximately every 
10 minutes and the journey into the city 
takes only 13 minutes with a 5 minute walk 
to the conference venue from Circular Quay.

ARPA Website

Please check the Australian Rehabilitation 
Providers Association National Conference 
Website for regular program and 
information updates at www.arpa.org.au/
conference

Conference Secretariat

 

Access Events

19 Deacon Avenue,  
Richmond SA 5033

Phone: 08 8352 6466  
Fax: 08 8352 8077 
Email ec@accessevents.net.au 
Website www.accessevents.net.au

Conference Manager: Darren Mickan 
Conference Coordinator: Elise Cowley

SponsorsGeneral Information
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ARPA and Access Events reserve the right 
to make changes to this program and 
speakers, in the event of any unforeseen 
circumstances which may arise.

Registration Details

Registrations can be made at  
www.accessevents.net.au or fax the 
registration form to 08 8352 8077 or post 
to 19 Deacon Avenue, Richmond South 
Australia 5033 before close of business 
on Friday 7 May 2010. The registration 
fee includes meals, refreshments 
and attendance at the social events. 
Confirmation of registration will be sent 
by email within 7 days of receipt of your 
registration. Please keep a copy of this 
registration for your records. Please note 
that the registration fee applies to one 
delegate registering. It is not possible to 
share one registration fee between several 
people.

Payment Options

The Registration Form will be treated as 
your official TAX INVOICE upon Access 
Events (ABN 70 105 311 760) receiving 
payment for your attendance at this event. 

Pay by credit card with manual registration 
form or online with registration at  
www.accessevent.net.au, or direct credit 
to Access Events BSB: 105 081  
Account: 060 226 040 or post a cheque 
to: Access Events 19 Deacon Avenue, 
Richmond South Australia 5033

Cancellations / Refunds

Should you be unable to attend, a 
replacement delegate may be sent in your 
place at no extra charge.

Should you wish to cancel your registration 
we will refund your registration fee less 
an administration fee of 10% + GST per 
registered delegate, providing we receive 

the cancellation in writing by fax, email or 
letter at least 10 working days prior to the 
event. Cancellations received in writing 
within 10 days of the event but more than 
5 days will result in a 50% refund and a 
copy of the conference papers if applicable. 
Cancellations received within 5 working 
days of the event will result in no refund 
although you will be entitled to a copy of 
the conference papers that are received. 
Unfortunately some speakers request their 
papers are not distributed.

If this event is cancelled by ARPA and/or 
Access Events the registration fee is fully 
refundable.

ARPA Member Definition

The Member Rates for registrations apply 
to persons employed by ARPA Member 
organisations.

Terms and Conditions
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Registration Form

Registration Fee Inclusions 

Full Registration
• Choice of Workshop 1 or 2 (Sunday)

• Welcome Reception (Sunday)

• Gala Dinner (Monday)

• Morning / afternoon teas and lunches (Monday and Tuesday)

• Admission to all conference sessions (Monday and Tuesday)

• Conference satchel including name badge and Conference program/handbook

Day Registration
• Morning / afternoon teas and lunches on a nominated day

• Admission to all Conference sessions on a nominated day

• Conference satchel including name badge and Conference program / handbook

 
Name   Occupation

Organisation   

Address

Telephone   Email

Price (including GST)

  Early Member Registration Fee  (Until 31 March 2010)  $1,045.00

 Early Non Member Registration Fee  (Until 31 March 2010)  $1,265.00

 Member Registration Fee  (From 1 April 2010 until 7 May 2010) $1,265.00

 Non Member Registration Fee  (From 1 April 2010 until 7 May 2010) $1,430.00

 Member Day Registrations:    Monday 17 May      Tuesday 18 May $550.00

 Non Member Day Registrations:    Monday 17 May      Tuesday 18 May  $650.00

 Ethical Influencing Workshop  Sunday 16 May 2010 (if booked with Conference) $396.00

 Ethical Influencing Workshop  Sunday 16 May 2010 (stand alone) $484.00

Accommodation

Please note delegates who wish to stay at other accommodation venues must contact the hotels directly

The Sofitel Sydney Wentworth

 Classic Room  Number of nights: @ $ 225.00 per night

Arrival Date   Departure Date

 Smoking       Non-smoking         Double         Twin

Accommodation Security

 Yes, I agree to my credit card details being forwarded to the hotel to guarantee my reservation. Please note your credit card details 
are required to guarantee your room. Neither Access Events nor the hotel will make any charges against your card unless you fail to 
give notice in writing (of your cancellation) to Access Events at least 14 days prior as noted in the accommodation section on page 21. 
Full payment of your hotel account will be required at the time of your departure.

If paying for your attendance at this conference using a method other than credit card, please supply your credit card details separately 
for use as accommodation security only.

wisdom+innovation
4th ARPA NATIONAL  
INJURY MANAGEMENT 
 CONFERENCE

16-18 May 2010 
 Sofitel Sydney  
Wentworth

Registration Form



24

Please indicate which concurrent sessions you would like to attend (choose one per time slot)

Sunday 16 May 2010

3.00pm – 5.00pm     Workshop 1     Workshop 2  Not attending
      Provider Approval Framework  Delivering Results in the   either session 
         New Disability Services Regime 

Monday 17 May 2010

11.00 am – 11.45am     Management/Macro    Client Groups    Tools/Resources
      Mark McKie   Dr Howe Synott  Dr Rochelle Cairns 

11.45am – 12.30pm     Management/Macro    Client Groups    Tools/Resources
      Dr Peter Cotton   Belinda Shepherd  Elizabeth Zutt

1.30pm – 2.15pm     Management/Macro    Client Groups    Tools/Resources
      Alan Clayton   Prof Sandy McFarlane  Denise Keenan

2.15pm – 3.00pm     Management/Macro    Client Groups    Tools/Resources
      Kris Fraser   Stuart Andrews  Corina Della-Posta

Tuesday 18 May 2010

10.50am – 11.35am     Management/Macro    Client Groups    Tools/Resources
      Assoc Prof Greg Murphy  Dr Caron Jander  Dorothy Frost 

11.35 am – 12.20pm     Management/Macro    Client Groups    Tools/Resources
      Tracey Slatter   Alison Angleton  SA Health

 
Social Program

Please indicate if you will attend the following inclusive functions

Please note: No indication will be registered as non-attendance

   Welcome Reception    Gala Dinner

 
Grand Total Owing        $

 
  Mobility or dietary requirements? Please specify

   Please tick this box if you do not want your details to appear on a list of delegates   

Payment Method

This Form will be treated as your official TAX INVOICE upon Access Events (ABN 70 105 311 760) receiving payment for your attendance 
at this event.

   Cheque made payable to Access Events for $                       is attached / will be forwarded 

   Debit my credit card for $          

Card Type:               VISA                  M/CARD                  AMEX  * Note: 2.75% Service Fee will apply to AMEX transactions. 

Card Number:                                                                                Expiry Date:   

 
Card Holder’s Signature:    

Card Holder’s Name:    

   EFT: Account Name: Access Events  BSB: 105 081 Account: 060 226 040 Detail: your name

 
Contact for further information:

Access Events 
19 Deacon Avenue, Richmond SA 5033  
Phone: 08 8352 6466  Fax: 08 8352 8077  
Email ec@accessevents.net.au  
Website www.accessevents.net.au

Additional Social Program Tickets

   Welcome Reception    number @ $66.00 each

   Gala Dinner         number                @ $154.00 each

Registration Form


